uniFirst LA ol

PAGE 1 OF 2

NEW ACCOUNT [=]

EXISTING ACCOUNT (1

INSTALLATION DATE

CUSTOMER SERVICE AGREEMENT

MM/DD/YYYY

COMPANY NAME (Customer) City of Brca Loc. No. 325

ADDRESS 545 N. Berry St. ROUTE NO.
Breca, CA 92821 DATE

PHONE (714) 990-7760 SIC/NAICS

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD
("UNIFIRST") the rental servicels) at the prices and upon the conditions outlined:

oS NO.OF  |tovaLno.oF| PRICEPER | STANDARD/
ITEM DESCRIPTION RE?L}%ZAEEENT FREQUENGY E:{ng EESF; PSR | aSuadeEdy || o NON- Rteiig VALUILEASE?
0102 - LS 65/35 Workshirt 10.75 1 121 15 S 18.15
0202 - SS 65/35 Workshirt 9.00 1 181 12 S 21.72
1002 - 65/35 Plain front Pant 14.45 1 317 .20 S 63.40
3002 - LS Coverall 65/35 22.80 1 5 30 S 1.50
12KB - 65/35 Cellphonc Shorts 24.28 1 16 23 S 3.68
04UM - SS Micro Check Shirt 12.20 1 66 A7 S 11.22
03UM - LS Micro Check Shirt 14.30 1 59 21 S 12.39
76GA - Dust Mats 3x5 35.10 1 | 1.28 S 1.28
76GB - Dust Mats 4x6 53.75 1 1 2.05 S 2.05
76GC - Dust Mats 3x10 71.75 | 1 2.57 S 2.57
5388 - Scraper Mat 3x5 48.95 1 5 1.28 N 6.40
9852 - Safety Message Mats 46.15 1 4 1.45 S 5.80
7521 - Fender Covers 345 1 5 .55 S 2.75
8023 - Red Shop Towels 25 2 125 .07 S 8.75
Minimum weekly charge applies, equal 1o 75% of the inilial weekly install value.
OTHER CHARGES AMOUNT OTHER CHARGES

Garment preparation per piece .50 Non-stock sizes per piece N/A
Name emblem per piece .35 Special cuts per piece N/A
Company emblem per piece 1.30 Restock/Exchange per piece N/A
Direct Embroidery: Wearer name per piece 155 Automatic Wiper Replacement 2% @ .25

Company name per piece 2.60 Automatic Linen Replacement N/A

DEFE {See description on reverse side) 10.00

PAYMENT TERMS: C€.0.0.0 =~ E.FET.00  Approved Charge’[d

COMMENTS

Emblem Fees and preparation charges are waived for initial installation of services at each customer site. Incremental Up-Charges lor non-standard sizes is
not wajved. REFERENCE ADDENDUM A OF NJPA TERMS AND AGREEMENTS

The undersigned agrees to all terms on the reverse and attests to have the
authority to execute for the named CUSTOMER, and to approve use of any
personalization - including logos or brand identities — that has been requested,

Approved charge: CUSTOMER agrees to make payments within 30 days
of invoice receipt. A late charge of 1%% per month (18% per year) for any
amount in arrears may be applied.*

SALES REP: ACCEPTED:

SALES REP (Pnnt Name) DATE CUSTOMER (Signature}

ACCEPTED®:

LOCATION MANAGER (Signature)

DATE CUSTOMER (Print Nama and Title)

LOCATION MANAGER (Poni Name and Tille) EMAIL

“All returned checks and dechined credit/debil cards subject Lo S35 processing lee
> This Agreemen s ellecuve only upon acceplance by UniFirst Localion Manager

Out-sizes of ctherwise Standard Merchandise are deemed o be Non-Standard Merchandise
?Merchandise which is Val UL eased is not cleaned by UniFirst
? Charge slalus contingen| upon conunuing credil worthiness and may be revoked at UniFirst's discretion

PRINT & SIGN (2) COPIES ON LEGALSIZE (8" x 14"} PAPER: O LOCAL UNIFIRST COPY {SCANNED COPY TO CORPORATE OFFICE) O CUSTOMER COPY Form #1253R 04/18 Rev. 010
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uniFirst & o

NEW ACCOUNT [ EXISTING ACCOUNT O

INSTALLATION DATE

MM/DD/YYYY

CUSTOMER SERVICE AGREEMENT

ADDRESS 545 N. Berry St.

COMPANY NAME (Customer} City of Brea Loc. No. 325
ROUTE NO.
Brea, CA 92821 DATE
SIC/NAICS

PHONE (714)990-7760

The undersigned (the "CUSTOMER") orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
{"UNIFIRST") the rental service(s} at the prices and upon the conditions outlined:

MERCHANDISE SERVICED

LOsT/ MO OF

oA | e | Boihen [[Comies | S | hOU | TR o Dithe
10B6 - Cellphonc Pants 26.57 1 65 25 S 16.25
1034 - Standard Shorts 11.30 1 42 .16 S 5.92
3115 - Coveralls 24.00 1 21 37 S 777
04MR - Polos 17.70 ] 2 20 N 40
0138 - Traditional Stripc Shirt 12.80 1 9 19 S 1.71
DEFE (3 Locations) 3 10.00 30.00
Automatic Wipcr Replacement 1.25

Minimum weekly charge applies, equal lo 75% of the initial weekly inslall value. | 225.76

OTHER CHARGES OTHER CHARGES AMOUNT
Garment preparation per piece Non-stock sizes per piece N/A
Name emblem per piece 35 Special cuts per piece N/A
Company emblem per piece 1.30 Restock/Exchange per piece N/A
Direct Embroidery: Wearer name per piece 1.55 Automatic Wiper Replacement 2% @ .25

Company name per piece 2.60 Automatic Linen Replacement N/A
DEFE (See description on reverse side) 10.00

PAYMENT TERMS: C€.0.D.[J

EET.O Approved Charge?® [¢]

Emblem Fees and preparation charges are waived for initial installation of services at each customer site. Incremental Up-Charges for non-standard sizes is
not waived. REFERENCE ADDENDUM A OF NJPA TERMS AND AGREEMENTS

Approved charge: CUSTOMER agrees to make payments within 30 days
of invoice receipt. A late charge of 1%% per month {18% per year} for any
amount in arrears may be applied.*

SALES REP: _

SALES REP (Print Name)

ACCEPTED®:

LOCATION MANAGER (Signalure)

T pate

DATE

LOCATION MANAGER (Pt Name and Title)

Oul si7es ol olherwise Standard Merchandise are deemed Lo be Non-Slandard Merchandise
*Merchandise vehich 15 Val UrLeased 1s nol cleaned by UaiFirst
#Charge slalus conlingent upon continuing credil worthingss and may be cevoked at UniFirst's discretion

The undersigned agrees to all terms on the reverse and attests to have the
authority to execute for the named CUSTOMER, and to approve use of any
personalization —including logos or brand identities — that has been requested.

ACCEPTED:
CUSTOMER (Signature!

CUSTOMER (Print Name and Tille)

EMAIL

“ All relurned checks and declined credil/debit cards subjecl to S35 precessing lee
* This Agreementl 1s elfective only upen acceplance by Umfirst Location Marager

PRINT & SIGN {2} COPIES ON LEGAL-SIZE (87 x 14") PAPER:

D LOCAL UNIFIRST COPY (SCANNED COPY TO CORPORATE OFFICE)

0O CUSTOMER COPY Forny #1253R 04/18 Rev. 010
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CUSTOMER SERVICE AGREEMENTTERMS

REQUIREMENTS SUPPLIED. Cuslomer orders from UniFirst Corp. ("UniFirsl") he renlal garments and/or olher items of the type specifiedin this Agreement ("Merchandise")
and related pickup/delivery and maintenance services (collectively with Merchandise, "Services") for all of Cuslomer's requirements therefor, al the prices and upon the terms
and conditions set forth herein. Additional Services requesled by Cuslomer, verbally or in writing, will also be covered by this Agreement. All renlal Merchandise supplied to
Customer remains the properly of UniFirst, Customer warranls lhat it is not subject to, and thal this Agreement does not interfere or conflict wilh, any existing agreement for the
supply of the Merchandise or Services covered.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES, All items of Merchandise cleaned, finished, inspected,
repaired and delivered by UniFirst will meet or exceed industry standards, or non-conforming ilems will be replaced by the next scheduled delivery day at no cost lo Cuslomer.
llems of rental Merchandise requiring replacement due lo normal wear and tear will be replaced at no cosl to Customer, save for any applicable personalization and setup charges.

Customer expressly waives the righl lo lerminate this Agreement during the initial lerm or any extension Ihereof for deficiencies in lhe qualily of Services unless: (1) complaints
are first made in wriling lo UniFirst which set forth the precise nalure of any deficiencies; (2) UniFirst is afforded at leasl 60 days to correct any deficiencies complained of, and
{3) UniFirst fails to correct lhose deficiencies complained of within 60 days. In the event Customer complies with the foregoing and UniFirst fails lo correcl such deficiencies,
Customer may terminale this Agreement by wrilten notice to UniFirst, providing that all previous balances due lo UniFirst have been paid in full and that all other conditions
to terminale have been satisfied. Any delay or interruption of the Services provided for in this Agreement by reason of acts of God, fires, explosions, strikes or olher industrial
disturbances, or any other cause not wilhin the control of UniFirst, shall not be deemed a breach or violalion of this Agreement.

TERM AND RENEWAL. This Agreement is effective when signed by both the Customer and UniFirst Localion Manager and continues in effect for 60 months after installation
of Merchandise (for new customers) or any renewal date, This Agreement will be renewed aulomalically and continuously for mulliple successive 60-month periods unless
Customer or UniFirst gives wrilten notice of non-renewal lo the other at least 80 days prior lo the next expiralion date.

PRICES AND PAYMENTS. Prices are based on 52 weeks of service per year. Any increase(s) to Service Frequency could resull in additional charges, On an annual basis,
the prices then in effect will be increased by the greater of the annual percent increase in the Consumer Price Index - All Urban Consumers, Series ID: CUUROOOOSAG, other
goods and services, or by 5%. Additional price increases and other charges may be imposed by separate written notice or by notalion on Customer’s invoice. Customer may,
however, decline such additional increases or charges by nolifying UniFirsLin writing wilhin 10 days afler receipt of such notice or notalion. If Customer declines said addilional
price increases, UniFirst may lerminate this Agreement. Customer also agrees to pay the olher charges and minimum weekly charge herein specified. Charges relaling to a
wearer leaving Customer's employ can be lerminaled by (1) giving notice thereof lo UniFirst and (2) returning or paying for any missing Merchandise issued to that individual.
Any Merchandise payments required pursuant lo this Agreement will be at the replacement price(s) then in effecl hereunder. If an authorized Cuslomer representative is not
available to receive and acknowledge delivery of Merchandise, Cuslomer authorizes UniFirsl lo make delivery and assumes responsibilily for related charges/invoices.

If Customer fails to make timely payment, UniFirst may, at any time and in ils sole discretion, terminale this Agreement by giving wrilten notice o Cuslomer, whether or nol
UniFirst has previously strictly enforced Customer’s obligation Lo make timely payments. Customer agrees to pay, and will pay, all applicable sales, use, personal properly and
olher laxes and assessments arising oul of this Agreement.

DEFE CHARGE. Customer's invoices may also include a DEFE charge lo cover all or portions of certain expenses including:

D = DELIVERY, or expenses associaled wilh lhe actual delivery of Services and Merchandise lo Customer's place of business, primarily Route Sales Representative
commissions, management salaries, vehicle depreciation, equipmenl maintenance, insurance, road use charges and tocal access fees.

E = ENVIRONMENTAL, or expenses (past, present and future) UniFirst absorbs relaled lo waslewater testing, purificalion, effluent control, solids disposal, supplies and
equipment for pollulion controls and energy conservation and overall regulalory compliance,

F = FUEL, or the gas, diesel fuel, oil and lubricanl expenses associated with keeping UniFirst’s fleel vehicles on the road and servicing ils cuslomers.
E = ENERGY, primarily the natural gas UniFirsl uses to run boilers and gas dryers, plus other local utilily charges.

MERCHANDISE. Customer acknowledges and agrees to notify all employees that Merchandise supplied is for general occupational use and, excepl as expressly specified
below, affords no special user proteclions, Customer further acknowledges that: (1) Customer has unilalerally and independenily determined and selected the nature, slyle,
performance characterislics, number of changes and scope of all Merchandise 1o be used and the approprialeness of such Merchandise for Cuslomer’s specific needs or
inlended uses; (2) UniFirsl does not have any obligation to advise, and has not advised, Customer conceming the fitness or suitabilily of the Merchandise for Customer’s
intended use; (3) UniFirst makes no representalion, warranty or covenant regarding the performance of the Merchandise (including without limilation Flame Resistant and
Visibility Merchandise); and (4) UniFirst shall in no way be responsible or liable for any injury or harm suffered by any Cuslomer employees while wearing or using any
Merchandise, Customer agrees to indemnify and hold harmless UniFirst and its employees and agents from and against all claims, injuries or damages Lo any person or property
resulling from Customer's or Customer’s employee use of the Merchandise, whether or nol such claims, injuries or damages arise from any alleged defecls in the Merchandise.

Flame Resistant ("FR") Merchandise supplied hereunder is intended only lo prevent the ignilion and burning of fabric away from Lhe poinl of high heat impingement and to
be self-extinguishing upon removat of lhe ignition source. FR items will not provide significant proteclion from bums in he immediate area of high heat contacl due 1o thermal
transfer through the fabric and/or destruction of the fabric in the area of such exposure. FR items are designed for conlinuous wear as only a secondary level of protection.
Primary proteclion is still required for work activilies where direct or significant exposure to heal or open flame is likely to occur,

Visibility Merchandise is inlended to provide improved conspicuity of ihe wearer under daylight conditions and when illuminated by a light source of sufficient candlepower at night.
It is Customer's responsibilily to determine the level of conspicuity needed by wearers under specific work conditions. Further, Customer agrees thal Visibility Merchandise alone
does not ensure conspicuily of the wearer and thal additional safety precaulions may be necessary. The Visibility Merchandise supplied salisfied particular ANSI/ISEA slandards
only when they were new and unused and only if so labeled. Cuslomer acknowledges that usage and laundering of Visibilily Merchandise may adversely affecl its conspicuity.

Healthcare/Food-Related Cuslomer acknowledges lhat: (1) UniFirst does nol guaranlee or warrant hal lhe Merchandise selected by Customer or Lhat processed garments
delivered by UniFirst will be appropriale or sufficient to provide a hygienic level adequate for individual Cuslomer’s needs; and (2) oplional poly-bagging® is recommended
to reduce lhe risk of cross-contamination of Merchandise, and lhe failure to ulilize such service may adversely affecl he efficacy of UniFirst's hygienic cleaning process.
(* Poly-bag services incur additional charges )

If any Merchandise supplied hereunder is Merchandise that: (1) UniFirst does nol stock for whatever reason (including due to style, color, size or brand); (2) consisls of
non-UniFirst manufaclured or customized FR Merchandise; or (3) consists of Merchandise that has been permanenlly personalized (in all cases known as “Non-Slandard
Merchandise"), then, upon the disconlinuance of any Service hereunder al any lime for any reason, including expiralion, termination, or cancellalion of this Agreement, with
or wilhout cause, delelion of any Non-Standard Merchandise from Customer's Service Program, or due to employee reductions (in each case a "Discontinuance of Service’),
Customer will purchase al the lime of such Discontinuance of Service all affected Non-Slandard Merchandise items then in UniFirsl's inventory (in-service, shelf, as well as any
manufacturer's supplies ordered for Customer’s use), paying for same the replacemenl charges then in effect,

Customer agrees nol to conlaminale any Merchandise wilh asbestos, heavy metals, solvents, inks or olher hazardous or loxic substances ("conlaminants”). Cuslomer agrees
lo pay UniFirst for all Merchandise that is lost, slolen, damaged or abused beyond repair. As a condilion to the termination of this Agreemenl, for whatever reason, Cuslomer
will return to UniFirst all standard Merchandise n.goed and uszble candition or pay for same al the replacsment charges then in effect

OBLIGATIONS AND REMEDIES. It Cusiemer breaches or terminates (his Agreement belore the expiration date for any resson (olher than for UniFirst's fallure under (he
performance guarantes describied sbove), Custamet will pay UniFirst, as liquidated damages and not as a penally (Ihe parties acknowledging that aclual damages would be
difficult 1o calculate with reasonable cerainty) an amount equal 1o 50 percent of (he average weekly amounts invoiced in the preceding 26 weeks, multiplied by the number
of weehs remaimng in lhe current term. These damages will be in addition to all ather obllgations or amounts owed by Customer 1o UnlFirst, inchuding the returm of Slandard
Merchandise or payment of replacemert charges, and the purchase of any Mon-Standard Merchandise items as sel larth herein.

This Agreament shall be govemed by New York law (esclusive of cholea of law), If a dispule arises from o relales in any way 1o this Agreement or any alloged breach thereof
al any lime, the parties will first allempl 1o résolve the daim or dispute by negoliation al agreed lime(s) and location(s). All negolistions are confidential and will be reated as
saettiemant negolations, Any maller nol resulved through direct negotiations within 30 days shall be resclved exclusively by final and binding arbilration, conducted in the capial
city of the stale where Customer has its prncipal place of business. (or some other location mutually sgreed); pursuarit to the Commarcial Arbitration Rules of the Amarican
Arbitration Association; and, govemed by the Federal Arbitration Act, to the exclusion of state law inconsistent therewith, The parties will agree upon one (1) Arbitrator to sallle
the conlroversy or claim, The successiul or substariially prevalling party in any proceeding, including any appeals thereof (as determined by the Arbitratarfcourt) shall recover
all of its costs and expenses Including, without limitation, reasenabie attorney Tees, wilness lees and discovery costs, all of which shall be included in and as a part of the
judgmant or award rendered heraundar. This provision for Arbltration is speafically enforeeatie by the parties; the Atbilrator shall have no power 1o vary or ignore the provisions
hereol; and, the decision of the Arbitrator in accordance herewith, may be entered in any court having jusisdiction fhereof, Customer acknowledges thal, with respect o all such
dispules, it has volurdanly and knowingly walved any right il may have to a jury tnal or lo parficipate In a class aclion or class litigation as a representative of any oifier persons
or a8 a member of any class of persons, or 1o consolidate |1 ciaims with fhose of any olher persons or class of persons: If this prohibiition against dass litigation s ruled to be
unenforeeabie for any reasan in any proceading, then the prohibilion against ciass liligation shall be void and of no force and effect in that proceeding

MISCELLANEQUS. The parties agree What this Agreement represents the entire agresment between them, In the event Cystomer issues a purchase order 1o UniFirst at
any time, none of the stondard pre-printed terms and conditions. therein shall have any application to this Agreament, or any ransactions soourring pursuant hereto or thereto,
UniFirst may, in its sole discretion, assign this Agreement, Cuslomer may not assign Ihis Agreement without 1he prioe wrilten cansen of LiniFirsl. Customer agrees that in
the evenl il sells or transters it business, || wil require Ihe purchaser or transferee 1o assume all obligabions and responsibiliies under (s Agreement. provided thal such
assumption shall not relieve Customar ol its liabilities hersunder: and prowded further that any failure by a purchaser or ransferee 1o assume this Agreement shall constitute a
breach and early termmation of this Agreement resulting in the obligation to pay all amounts on account thereof as set forth in this Agreement. Neflher party will be able for any
incidental, consequential, special or punitive damages. In no evert shall UniFirst's aggregate lability 1o Customer for any and all claims exceed the sum of all amounls actually
paid by Customer to UniFirst In the event ary porticn of 1his Agreement (s held by a courl of competent jursdiction or by a duly appointed arbitrator (o be unenforoeable, e
balance will remain 7 effect. All willen natices provided 1o UniFirst must be sant by certifiod mail o the attention of the Localion Mansger. In Texas ant certain other [ocations,
UniFirst's business is conducted by, and Ihe term “UniFirst" as used herem means, UniFirst Holdings, Ine. d ba, UniFirst

ACCEPTED. Cuslomer Signature. Date (1 have read and agree to all of the above Terms.)




Program Product and Rates
Exhibit A (Continued)

REQUIREMENTS SUPPLIED. The Customer orders from UniFirst Corp. (together with its subsidiaries, " UniFirst ") rental and related services for all of
Customer's requirements for garments and other items ("Merchandise") or the type listed on the reverse at the prices and upon the terms and conditions
outlined. Additional Merchandise requested by Customer, in writing, will also be covered by this Agreement. All rental Merchandise supplied to Customer
remains the property of UniFirst.

PERFORMANCE GUARANTEE. UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Merchandise cleaned,
finished, inspected, repaired and delivered by UniFirst will meet or exceed its quality standards, or non-conforming items will be replaced by the next
scheduled delivery day at no cost to Customer. Items of rental Merchandise requiring replacement due to normal wear and tear will be replaced at no
cost to Customer.

Customer expressly waives the right to terminate this Agreement during the initial term or any extension thereof for deficiencies in services and/or quality
of Merchandise unless: (1) complaints are first made in writing to UniFirst which set forth the precise nature of any deficiencies: (2) UniFirst is afforded
at least fourteen (14) calendar days to correct any deficiencies complained of; and (3) UniFirst fails to correct those deficiencies complained of within
fourteen (14) days; (4) Customer does not appropriate the required funding for the Merchandise. In the event UniFirst fails to correct such deficiencies,
Customer may terminate this Agreement by written notice to UniFirst providing that all other conditions to terminate have been satisfied. Any delay or
interruption or the service provided for this Agreement, by reason of acts of God, fires, explosions, strikes or other industrial disturbances, or any other
cause not within the control of UniFirst, shall not be deemed a breach or violation of this Agreement.

TERM AND RENEWAL. This agreement is effective when signed by both the Customer and UniFirst Location Manager and continues in effect for 60
months after installation of Merchandise (for new customers) or of any renewal date. Customer will have the option to terminate this agreement after 36
months for any reason, given that UniFirst is provided a 60-day notice of service cancellation. This Agreement will be renewed automatically and
continuously for multiple successive one (1) month periods unless Customer or UniFirst gives written notice of non-renewal to the other at least 30 days
prior to the next expiration date.

PRICES AND PAYMENTS. All charges are based upon the total Merchandise covered by this Agreement and may change as the amount of such
Merchandise is increased or decreased. Customer agrees to pay the additional service-related charges listed on the front of this Agreement. Charges
relating to an individual leaving the Customer's employ can be terminated by giving notice to UniFirst and by returning or paying for any Merchandise
issued to that individual. Any Merchandise payments required pursuant to this Agreement, will be at UniFirst list replacement price(s) then in affect.

Each year, either upon the anniversary date of this Agreement, the price then in effect will be negotiated but shall not be increased by more than the
annual percent increase in the Consumer Price Index - All Urban Consumers, Series ID: CUUROOOOSAG, other goods and services

Prices are based on fifty-two weeks of service per year. Customer agrees to pay all accurate charges on receipt of invoice within 30 calendar days or, if
a pre-approved charge customer, per standard terms. If Customer fails to make payment within 45 calendar days, UniFirst may terminate this Agreement
by giving written notice to Customer. Customer agrees to pay, and will pay, all applicable sales, use, personal property and other taxes and assessments
arising out of this Agreement. Customer agrees to a weekly service charge, as indicated.

DEFE CHARGE. Customer's Invoices may include a DEFE CHARGE, that may vary for different customer, to cover all or only portions of certain
expenses including:

D = DELIVERY, or expenses associated with the actual delivery of services and products to customer's places of business.
E = ENVIRONMENTAL, or expenses for any future regulatory compliance.

F = FUEL, or increases or decreases that vary from the 2018 IRS Standard Mileage Rate per business mile.

E = ENERGY, increases or decreases in the natural gas local utility charges.

MERCHANDISE. Customer acknowledges that the Merchandise supplies is for general occupational use and, unless otherwise specified, affords no
special wearer protections. Customer agrees to notify employees to that effect. If the Merchandise supplied is designated as flame resistant ("FR"), it is
Intended only to prevent the ignition and burning of fabric away from the point of high heat impingement and to be self-extinguishing upon removal of the
ignition source. Flame resistant garments will not provide significant protection from burns in the immediate area of high heat contact, due to thermal
transfer through the fabric and/or destruction or the fabric in the area of such exposure. Flame resistant garments are designed for continuous wear as
secondary level of protection. Primary protection is still required for work activities where direct or significant exposure to heat or open flame is likely to
occur. Customer acknowledges that UniFirst makes no representation, warranty or convent regarding the flame resistant characteristics of FR garments
or their fitness or suitability for Customers intended use. UniFirst advises that only special FR emblems be used on FR garments.

If the Merchandise supplies visibility wear, it is intended to provide improved conspicuity of the wearer under daylight conditions and when illuminated by
a light source of sufficient candlepower at night. It is Customer's responsibility to determine the level of conspicuity needed by wearers under specific
work conditions. Further, Customer agrees that the garments alone do not ensure conspicuity or the wearer and that additional safety precautions may
be necessary. The garments supplied satisfy particular ANSI/ISEA standards only if so labeled, Customer acknowledges that UniFirst makes no
representation, warranty or covenant regarding the visibility performance of garments or their suitability for Customer's intended use.

To the extent permitted by law, the City will indemnify, defend and hold Vendor, its directors, owners, employees, and agents, harmless with respect to
any and all claims for damages for bodily injury, death, and/or property damage to the extent arising out of the City’s active negligence, as established
by a final court decision or agreement of the parties.

To the extent permitted by law, the Vendor will indemnify, defend and hold City, its elected officials, officers, employees, and agents, harmless with
respect to any and all claims for damages for bodily injury, death, and/or property damage to the extent arising out of the Vendor’s active negligence, as
established by a final court decision or agreement of the parties.

UniFirst assumes no liability for any injury, personal or otherwise. Customer agrees not to knowingly contaminate any Merchandise with asbestos, heavy
metals, solvents, inks, or other hazardous or toxic substances (“contaminants"), Customer agrees to pay UniFirst for all Merchandise that is lost, stolen,
damaged or abused beyond repair while in Customer’s care, custody, and control.

If any Merchandise supplied hereunder is Merchandise that UniFirst normally does not stock (including styles, colors, sizes or brands), or has been
permanently personalized, (“Non-Standard Merchandise”) then, upon the discontinuance of any service hereunder at any time for any reason, including
expiration, termination, or cancellation of this Agreement, with or without cause, deletion of any Non-Standard Merchandise from Customer's service
program, or due to employee reductions (in each case a "Discontinuance of Service"), Customer will purchase at the lime of such Discontinuance of
Service all affected Non-Standard Merchandise items then in UniFirst's inventory (in-service, shelf, as well as any manufacturer's supplies which shall
not exceed 5% spares to Merchandise ratio ordered for Customers use), paying for same the replacement charges then in effect.

As a condition to the termination of this Agreement, for whatever reason, Customer will return to UniFirst all standard Merchandise in good and usable
condition or pay for Merchandise that is lost, stolen, damaged or abused beyond repair while in Customer’s care, custody, and control. Merchandise that
was deemed to have met or exceeded the normal wear and tear conditions will not be eligible for payment.



Program Product and Rates
Exhibit A (Continued)

OBLIGATIONS AND REMEDIES. If Customer breeches or terminates this Agreement before the expiration date for any reason (other than for UniFirst's
failure under the performance guarantee described above), Customer will return of Merchandise or the payment of replacement charges and the purchase
of any non-standard merchandise items as set forth herein.

GOVERNING LAW: This Agreement shall be governed by and construed in accordance with the laws of the State of California. Venue for any litigation
arising out of this Agreement shall be the Superior Court of the County of Orange.

ATTORNEYS' FEES: In the event any legal proceeding is instituted to enforce any term or provision of the Agreement, the prevailing party in said legal
proceeding shall be entitled to recover attorneys' fees and costs from the opposing party in an amount determined by the court to be reasonable.

MISCELLANEOUS. The parties agree that this Agreement represents the entire agreement between them. UniFirst may assign this Agreement with
approval by Customer. In the event any portion of this Agreement is held by a court of competent jurisdiction or by a duly appointed arbitrator to be
unenforceable, the balance will remain in effect. All written notices provided to UniFirst must be sent to the attention of the Location Manager. In Texas
and certain other locations, UniFirst’s business is conducted by, and the term “UniFirst” as used herein, means UniFirst Holdings, Inc. dba UniFirst.



